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PRIVACY POLICY/ITONMMUTUKA KOHOPUOEHUUATIBHOCTU

PRIVACY POLICY

This Privacy Policy describes how SBT Investments
Limited, “SpireBit” (hereinafter - the Company)
collects and wuses information through its site
www.spirebit.com or any other sites operated by the
Company. The Company is committed to safeguarding
any information it collects, uses and holds about its
clients. The Company recommends to get acquainted
with the Policy before sign-up in the Trader’s Room. If
the Client has any enquiries regarding the Privacy
Policy, they can get into touch with the Company using
the contacts on the Company website.

Date of the latest update: 05.12.2019

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form.
During the registration process the Client agrees to
provide their personal data and copies of verifying
documents.

1.2. The personal data provided by the Client may
include:

1.2.1. Personal information provided in applications
and other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience
of the Client;

1.2.3. Identification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply
with the relevant rules and regulations. This

MNOJIMTUKA KOHOUJEHINAJBHOCTHU

B nannoii INonutrke n3naraercs, kak SBT Investments
Limited, «SpireBit» (mamee — «Kommauusi») cooupaer
U HCHONB3yeT HH(OpMAIMIO IIOCPEICTBOM CBOETO
caiita www.spirebit.com, a Takke JIpyrux CaiToB,
KOTOpbIe HaxonsATcs B BeleHuH Kommanuu. Kommanwust
MIPUACPXKUBACTCS NPUHLUIA 3aIIUTHl MH(POPMAUU O
CBOMX KJIMEHTaxX, KOTOPYIO OHa COOMpAaeT, MCHOJIb3YyeT
n XpaHUT. [IpocuM Bac O3HAaKOMHUTBHCA C JIaHHOU
[onutnkol  KOHPUIECHIMAIBHOCTH IO MOMEHTa
peructparmu B Jlmunom kabunere. Ecmm y Kimenra
ecTb BOITPOCHI KacaTreJIbHO INomutukn
KOHOUICHIMAIBbHOCTH, OH MOXET CBS3aThCid C
Kommanuel, wucronb3yss KOHTAKThl, YyKa3aHHblE Ha
caifre Kommanumu.

Hara nmocnemuero oonosaenus: 05.12.2019

1. IHEPCOHAJIBHBIE
HOJYYAEMBIE OT KJIMEHTA

JAHHBIE,

1.1. dnms Toro, 4TtoOBI OTKPHITH cdeT B KommaHww,
Kimenty HEOOXOOUMO 3aroNHUTE (OPMY PETHCTPAIlUN
U nojarb 3asBKy. Bo Bpems peructpauuu Kiouent
COIIAIIAETCS] MPEIOCTABUTh NEPCOHANBHBIC JNAaHHBIE U
KOITMH HOATBEPKAAIOMINX JOKYMEHTOB.

1.2. TlepconanbHbie JaHHBIE, TOTy4YaeMble OT Kiuenra,
MOTYT BKJIIOUaTh:

1.2.1. Jlnunyro wuHpopManuio, koropyro KimeHr
yKa3bIBaeT B 3asBICHUSX, aHKeTax W Qopmax s
OTKpBITHSl ~ cdera:  (amMuims, UMs,  OTYEeCTBO
(TONTHOCTHI0), ajpec, AaTy pPOXKIEHHS, MaclOPTHBIE
JaHHBIC, POJ] 3aHATHH U JODKHOCTB;

1.2.2. ®unaHcoBy0 HH(MOpPMANNIO, HAIPUMEp, TAKYIO,
KaK MHBECTULIMOHHBIN onbIT Kiuenra;

1.2.3. lokyMeHTHI, HEOOXOIUMBIE TSI HACHTU(UKAIINN
Krnuenra: ckaH-KONUHM MAacropra, c4eTa IO OIuiare
KOMMYHAJIBHBIX YCIYT W/HMJIH BBITHCKU U3 OaHKa;

1.2.4. JloKymMeHTHI, MpEACTaBIEHHbIE TSt
MOATBEPXKJACHUA  MEpeBoJa  JICHEXKHBIX  CPEJICTB:
TUTaTEeXKHbIE MOPYYEHHs], OAHKOBCKHE BBHIITUCKH, KOITHH
IUIATE€XKHOW KapThl, CKPUHIIOTHI U T.1.

1.2.5. Jlamnple muatexxHodt Kaptel Kuimenta (mpu
BHECCHUH/CHATHN CPEACTB C IOMOIIBIO OaHKOBCKOM
KapThl).

1.3. Kommanmsi  3ampammBaeT — IEPCOHAIBHYIO
HH(OPMALUIO KIMEHTOB ¢ IEJbl0 UX WACHTH(UKAIH
u BepI/I(bI/IKaHI/II/I B COOTBETCTBHU C [MPUHATBIMU
HOpMaMu W mpaBwiamu. JlaHHas wH(OpMAIIUS MOXKET
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information may also be used by the Company to
inform the Client regarding its service.

1.4. The Company asks the individuals under the age
of 18 years to opt out of the registration and using
provided by the Company service. The Company
deems the privacy of the underage to be of great
importance and thus does not collect the information
on the individuals under the age of 18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s
website(s) may collect additional Client’s data in order
to optimize the services provided there for clients. This
data may include information about the Client’s device,
log information, location information, cookies.

By receiving this information, the Company can
provide the Client with the most appropriate version of
the website(s), to track user action and therefore
troubleshoot any issues that may occur, improve the
performance of the website(s), and improve the future
advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party
any of its clients' confidential information unless:

3.1.1. it is required to do so by a regulatory authority of
a competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. conveyance of the information to third parties is
carried out for the sole purpose of processing the
Client’s trading and non-trading instructions. In this
case the third parties may be associated or affiliated
companies, auditors, agents (including payment
agents),

banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the

TaKKe HCIONb30BaThCA Komnanueit JULst
npepocrasneHus KimeHty uwHpopManmum O CBOHMX
ycIiyrax.

1.4. Komnanus OpocuT JML, HE AOCTUIIuX 18 jer,
OTKAa3aThCsl OT PETUCTPAIMH W TOIH30BAHUS yCIyTaMu
Kommanun. Kommanust cumTaer 0COOEHHO Ba)KHOMU
3aIIUTy  HENPUKOCHOBEHHOCTH  YaCTHOM  JKHU3HHU
MaJIOJICTHUX JETeH W He coOupaeT HH(POPMAIMIO O
JU1AaX, He TOCTUTuX 18-1eTHero Bo3pacra.

2. NHO®OPMALIUA (0] K/IMEHTE,
COBUPAEMASA BO BPEMA I10JIb30BAHUSA
YCIYI'AMU KOMITAHUN

2.1. CucreMbl OTCIEXHBAHHS, HCIOJIb3YEMbIE Ha
caifre(ax) Kommnannm MOTYT coOuparp
NOTIONHAUTENBHEIE JaHHble o0 KimeHte ¢ 1ensio
YIAyYIIEHUs] IPEAOCTaBIIEMOTO CepBHCa. DTH JaHHEIC
MOTYT BKJIOYaTh HWHPOPMAIMIO 00 YCTPOHCTBE
KHHGHTa, O BBIIIOJIHACMBIX KIIMCHTOM OIll€panuiax, O
MecToHaxoxaeHnn Kirenra, cookie-gaitnax.

Nannas HHpOpPMAITUST TOMOTaeT Kommnanuu
npenoctaBuTh KimeHTy Hambonee ymOOHYHO BEpCHIO
caiitra(oB), orcnexkuBark JneiictBus Knwmenrta W,

CJIC/IOBATENNbHO, YCTPAHATh BO3HMKAIOIINE OIINOKH,
COBEpIICHCTBOBATh CaWT(bl) W OyAyllue peKIaMHBIC
KaMITaHUH.

3.  KOH®UJAEHIHUAJIBHOCTb  JIMYHBIX
JAHHBIX KJIMEHTA

3.1. Kommnanusi o0si3yercsi HE pacKpblBaTh TPETHUM
JUIaM  KOHQHUICHIHMAIbHYI0O HWH(OpPMAIMIO CBOMX
KJIMEHTOB, 33 UCKIIIOYEHHEM TeX CIy4aeB, KOIJa:

3.1.1. ato TpebyeTcs KOHTPOJIMPYIOIIUM OpPraHOM
HaJueKanieit FOPUCIHKLIHH. [pwu TaKHX
obcrosiTenbcTBax Kommanust 00s3yeTcss oQUIHaIbHO
COOOIINTh TpPETheH CTOPOHE O KOH(PHUACHIHAIHEHOM
xapaxTepe HH(POpMAaLNY;

3.1.2. mepenava mepcoHAILHON WHGMOPMAIIUU TPETHUM
JIMLAM TIPOMCXOAUT B IEJsIX 00pabOTKH TOPrOBBHIX M
HeToproBeIx omeparuii Knuenra. B ganHOM ciydae
TPETBMHU JIMIAMH MOTYT SIBISAThCS JodepHHE /
apduiupoBaHHbBIE KOMIAHWM, OaHKW, ayIUTOPHI,
areHTsl KoMnanuy, BKIIIOYas IUIaTEXHBIX areHTOB, HIIN
JpyTHe IOBEpPEHHbIE OPTraHn3aluy | JINIIA.

3.2. Eciu muunbie nanHble Kimenrta coOumparorcs s
TpeThel CTOPOHBI, KOTOPAas HE SABISAETCS MOAPSTIUKOM /
noctaBiukoM yeryr Kommannu, Kommanwst 06s3yeTcst
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Company’s contractor/service provider, the Company
undertakes to notify the Client about it, so that the
Client can make a well-founded decision about
whether, or not, they agree to share their information
with that party.

4. COOKIES

4.1. A cookie is a small text file that is stored on a
user's computer for record-keeping purposes. The
Company uses cookies on its site(s). The Company
does not link the information stored in cookies to any
personally identifiable information the Clients may
submit. The Company uses both session ID cookies
and persistent cookies. A session ID cookie remains
valid after the Client closes the browser. Persistent
cookies are stored on the hard drive for an extended
period. Following the instructions in the help file of the
Internet browser, the Client can remove permanent
cookies. The Company’s website uses permanent
cookies for statistical purposes. The use of persistent
cookies also allows the Company to track and identify
the location and the interests of users visiting the
Company’s site (s) and improve the quality of their
services.

4.2. Several partners of the Company use cookies on
the site (s) of the Company; the Company does not
have access to such cookies, and does not control them.

S. SAFETY AND PROTECTION OF THE
CLIENT’S PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services
is classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the
Client. The Client should not share the password with
anyone. The Registered information is safely stored on
secure servers accessible only to authorized personnel
via a password. Besides, in order to secure the personal
information, the Company may use SSL-certificate.

yBenoMuTh 00 3ToM KimeHTta, 4ToOBI OH MOT IIPHHSATH
000CHOBaHHOE pEIICHUE O TOM, COIIaCEH OH WM HEeT
TIOACINTHCS CBOSH MH(OpMaIiel ¢ Takoi CTOPOHOH.

4. COOKIE-®AMIIBI

4.1. Cookie-taitn — 310 HEOOIBIION TEKCTOBBIH (aii,
KOTOPBIN COXpaHSAETCS Ha KOMIBIOTEPE MOJIB30BATENS C
1enbio BeneHus yuera. Ha cBoem caiire(-ax) Kommanus
ucnonb3yer cookie-gaitiel. Komnanus He CBsI3bIBacT
Xxpanumylo B  cookie-¢paitnax  umHpOpManmo  C
KakoW-mmbo  JuuHOW  wmHpoOpManmed,  KOTOPYIO
nepenator kiueHthl. Cait Kommanum wucnomnb3yer
CEaHCOBBIE WAECHTU(HLIUPYIOUIME U  IOCTOSHHBIE
cookie-gaiinpl.  CeaHCOBBI  MIACHTUDHUIUPYIOMINI
cookie-aifm  ocraeTcs  NEHCTBUTENBFHBIM  IOCIE
3akpeiThsi ~ Opaysepa. IlocrosHHBIH  cookie-daiin
COXpaHseTcs Ha JKeCTKOM JHCKe B  TEYCHHE
MIPONOIDKUTENFHOTO BpeMeHHn. Crenys yKa3aHUSM B
¢aitre CripaBka cBoero MHutepHer-Opaysepa, Kiument
MOXKET YIOalUTh MOCTOsiHHBIE cookie-¢aiinbl. Caiit
Kommanuu HMCHonb3yeT MOoCTOSHHBIA cookie-dain s
CTaTHCTHYECKHUX Ienei. Vcronp30BaHue MOCTOSHHBIX
cookie-aiinoB Takxke maetr KoMmmaHum BO3MOXHOCTh
OTCIIC)KMBAaTh U HaMeuyaTh PacIoJIOKEHHE U WHTEPECHI
TIOJTb30BaTENeH, 3aXOAAIINX Ha CANT(-bI), a MOBBIIIATH
Ka4eCcTBO OOCITYy)KUBaHHUS MIPEJIaraeMbIX YCITYT.

4.2. Hexotopeie mapTHepsl KoMmMmaHWM HCHONB3YIOT
cookie-aiiner Ha caiite(-ax) Kommannu; Kommanus He
HMEeT JOoCTyma K TakuM cookie-daiimam u  He
KOHTPOIIUPYET UX.

5. BE3OITACHOCTb n 3AIIUTA
IHNEPCOHAJIBHBIX JTAHHBIX KJIMEHTA

5.1. JInunble nanHble, KOTOphle KineHT npenocrapiseT
B TpOIlECCE PETUCTpPAllMd B KAaueCTBE ITOB30BATEIIS
caifra(-oB) Wi YCIyT ~ UMEET  KaTeTOPHIO
«PerucrpaniioHHBIe  OaHHBIE».  PerucTparoHHBIE
MaHHBIE 3aIUIIAI0TCI MHOTMMH crnocobamu. KimeHt
MOXKET TOJIYYHUTh JOCTYN K CBOMM PerncTpanroHHBIM
JAHHBIM TOJILKO TIPHU TIOMOIIM yKa3aHHOTO KineHTom

mapoyis BO BpeMs pErucTpaluud. OTOT Tapoib
3amm¢poBaH U u3BecTeH ToibKo KimeHrty. KimueHT He
JOJDKEH  HUKOMY  cooOmare  CBOM  Mapos.

PerucrpanmoHHble JaHHBIC HAJCKHO XPAHATCA Ha
3alIUIICHHBIX CepBepax, JOCTYH K KOTOPBIM IO
MapOJI0 UMEIOT TOJILKO YIIOJIHOMOUYEHHBIE COTPYIHUKH.
Kpome Toro, mnst obecrnedeHus Oe30MaCHOCTH
nepenayn MepcoHanbHbIX AaHHbIX Kinenra, Komnanus
MOJKET MCTIONB30BaTh SSL-cepTudukar.
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5.2. The personal information provided to the
Company which does not qualify as Registered
information, also resides on secure servers and is also
accessible only to authorized personnel via password.
The Client has no access to this information; therefore,
the Client will not receive the password allowing it to
modify it.

6. CREDIT/DEBIT CARD DATA SAFETY

6.1. The Client’s received confidential data is
processed in the processing
center. The Client’s credit/debit card details are not
stored in the payment system after the moment of
transaction made via the card.

7. CHANGES
INFORMATION

IN THE PERSONAL

7.1. In case of any changes in the personal information
the Client should inform the Company using the
contacts on the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to
external websites that the Company does not have
influence over, thus the Company is not responsible for
their content. It is the provider of the website or of the
information who is responsible for the external sites
content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

5.2. TlpenocraBnsemble KoMnanueil jguuHbIe AaHHEBIE,
KOTOpBIC HE SIBISIOTCS PerucTpaliMiOHHBIMH JTaHHBIMH,
TaKXKe HAXOMASATCS HA 3AIUINEHHBIX CepBepax, U K HUM
HMMEIOT 3allUIIEHHBIA MapOJIEM JOCTYI TAKXKE TOJBKO
YIONHOMOUYCHHBIE COTPYIHHUKHA. KIIMEHT He wuMeer
JOCTYI K TAKAM JAHHBIM, IO3TOMY HE MOJYYHUT HapoJib
JUISL BHECEHUS B HUX U3MEHEHUIA.

6. BE3OITACHOCTb JIAHHBIX BAHKOBCKOM
KAPTBI

6.1. OOpaboTka TOMYYEHHBIX KOH(HICHIHAIBHBIX
naHHBIX KimeHTa npou3BOAMTCS B HPOLIECCHHTOBOM
nenrpe. IIpemocraBnennsie  Kimenrtom — naHHBIC
0aHKOBCKOW KapThl HE XPaHATCS B IUIATEXKHOM CHCTEME
NOCJIE  MOMEHTa  OCYLISCTBJICHHS  OIlEpaludu  C
TTOMOIIBIO TaHHON OaHKOBCKOH KapTHI.

7. ABMEHEHUE ITEPCOHAJIBHBIX TAHHBIX

7.1. B ciyyae M3MEHEHMH NEpPCOHANBHBIX JaHHBIX,
Knuent pomkeH cooOummuTe 00 3ToM Kommanuw,
HCTIONB3Ys KOHTAKThI, YKa3aHHBIC Ha caiite Kommanuu.

8. CONEP)KAHUE BHEIITHUX CAUTOB

8.1. Caiit KomMmaHuM MOXET COAEp)KaTh CCHUTKH Ha
BHCIIIHUC CaﬁTI:.I, Ha KOTOpI)Ie KOMHaHI/IH HC HMCECT
HHUKAKOI'O BJIUAHMHA, HOBTOMy KOMHaHI/Iﬂ HC 6epeT Ha
ce0sT OTBETCTBEHHOCTh 3a HX cojepxaHue. 3a
COJIEp)KaHUE ATUX BHEIIHUX CAHTOB OTBETCTBEHHOCTh
HECET COOTBETCTBYIOIIMN TMOCTaBIIUMK caiTa Win
KOHKPETHOH nH(popManuu.

9. 3ASBJIIEHUE
OTBETCTBEHHOCTH

Ob OT'PAHUYEHUHN

9.1. Kommanus octaBnseT 3a co0O0¥ MpaBo pacKpHIBaTh
Bamy nuanyio mHQOpMaIHO, €Ciau 3TO TpedyeTcs Mo
3aKOHY M HOPMAaTUBHBIM aKTaM, a TAaKXKE€ B ClIy4dasix,
Koraa, mo MHeHuro KommaHuM, Takoe pasmianieHue
SIBJISIETCSl HEOOXOAMMBIM JIJIsl 3aIIMTHl HAIMX IpaB
n/uim coOmnroneHust cyneOHOM HPOLEYPHI,
BBIITOJTHEHHUS PACIOPSDKEHUSI CyJa WM BPYyYCHHOTO
CyaeOHOTO TIpHKa3a.

9.2. Kommanmss He HECET OTBETCTBEHHOCTh 3a
HEHaJUIeXKallee HWCIONb30BaHUe WM YTEpIo JHIHON
nH(opMaIny, 9TO SIBUJIOCH CJIEICTBUEM
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9.2. The Company will not be liable for any misuse or
loss of personal information resulting from the use of
cookies on the Company’s website(s) that the
Company does not have access to or control over.

9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence
or malicious actions.

10. INTRODUCING CHANGES TO THE
PRIVACY POLICY

10.1. When the Company decides to make changes to
the Privacy Policy, the Company will introduce such
changes in this privacy statement, on the website and
other places where the Company deems appropriate, so
that the Client is aware of what information the
Company collects, how the Company uses it and under
what circumstances, if any, discloses it. The Company
reserves the right to modify this Privacy Policy at any
time, so please re-read it regularly. In the event of
substantial changes to this policy, the Company will
notify the Client by email or on the website. If the
Client continues to use the website services or visits it,
they agree automatically with changes introduced to
the Policy.

HCIIOJIb30BAHMS Ha caiire(-ax) Kommanun
cookie-gaiinnoB, k KortopeiM Kommanuss He wumeer
JOCTYI U KOTOPBIMH HE YIIPABIISIET.

9.3. Kommanmss He HECET OTBETCTBEHHOCTh 3a
HE3aKOHHOE HITH HECAHKIIMOHUPOBAHHOE
HCITOJB30BaHne Bammx JIWYHBIX JAHHBIX BCIICICTBHE
HEHAJIeKAIIET0 HCIOJIb30BaHUSI WU  pa3MElIeHUs
Bammx maponeii, ZJOMYIIEHHBIX IO HEOPEKHOCTH HITH
YMBIIUICHHO.

10. BHECEHUE HU3MEHEHWI B JAHHVYIO
MHNOIUTUKY KOHOUJEHIINAJIBHOCTHU

10.1. Ecnu KomnaHus pemmt BHECTH H3MEHEHHUS B
[omutuky KOH(HICHIINATEHOCTH, Kommnanns
MIPEJCTaBUT TaKWe M3MEHEHUS B JaHHOM ITOJIOKEHUH O
KOH(HUICHINANEHOCTH, Ha CTPAHHIIE, a TAKXKE B APYTHX
MecTaX, B KOTOPBIX MOCYUTAET HEOOXOOUMBIM, C TEM,
yt00b1 KivieHT 3Haj, Kakyto uHpopMmarmio Kommanus
coOMpaeT, Kak €€ HCIONb3yeT H TpH KAKHX
00CTOATENBCTBAX, €CIIM TaKUE €CTh, €€ PACKPBIBACT.
Kommanus ocrapisier 3a co0o# mpaBo B J11000€ BpeMs
U3MEHUTH JTaHHOE MOJIOKEHHE 0
KOH(UJICHIMAIBHOCTH, ITI03TOMY IIPOCHUT PETYISPHO
€ro TepeunTHIBaTh. B cilydae BHECEHNUS CyIIECTBEHHBIX
W3MEHCHHH B TAaHHYIO ITOJIUTHUKY, KOMITaHWsI OTIOBECTHT
Kiventa mo »neKTpOHHOM MOYTE WM Ha JOMAILIHEH
crpanuue. Ecnu KimeHT npopmoikaeT moib30BaTbes
yCIyraMy caiiTa WM OCeIIaTh €T0, OH aBTOMAaTHIECKH
comamaercs ¢ u3MeHeHUs MU faHHou [lonutuku.
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